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Presentation Abstract:

The intention of this research was to understand the disaster survivors’ experiences
with disaster volunteers in order to inform how disaster volunteers can be of the
greatest assistance. When disaster strikes a community, it is assumed that disaster
volunteer organizations and spontaneous volunteers will arrive to assist the
affected community. The community affected by the disaster can be overwhelmed
by the impact of the disaster on their homes and possessions. This stress can be
alleviated by the offerings of volunteers. However, volunteers may also pose a
challenge as they may lack the appropriate training, may not understand the
culture or community norms, and thus may not comprehend the magnitude of the
community’s needs. This qualitative case study using direct interviews with
Hurricane Harvey disaster survivors in the Coastal Bend Region of Texas explored

how disaster survivors describe their experiences with the disaster volunteers.
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