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Presentation Abstract:

Are you looking for a way to qualify your personnel? Do you ever wonder where to
start? Over time, FEMA has learned that catastrophic disasters can quickly
overwhelm jurisdictions and the disaster workforce supporting the community.
Findings in after-action reports, such as the Cascadia Subduction Zone Exercise,
demonstrate that region-wide staffing and resource shortages occur frequently.
The 2017 hurricane season proved to be another example of how the emergency
management community needs to build additional capabilities and resources for
responding to incidents. In response to the rising problem, FEMA is developing the
National Qualification System (NQS), which aims to operationalize resource-sharing
opportunities for disasters and incidents by creating an agile disaster workforce
that is well equipped, educated, and trained to rapidly mobilize, deploy, and
conduct missions. NQS provides the tools for jurisdictions and organizations to
implement their own qualification and certification processes to share resources

more seamlessly with other jurisdictions and organizations.
NQS enhances mutual aid. By speaking with one voice, entities can:

1. Rapidly identify personnel who have the needed qualifications for the job;
2. Supplement their team with confidence knowing that the mutual aid they
receive consists of the capabilities for which they asked;

3. Efficiently define staffing requirements; and



4. Clarify recruitment and training requirements.

NQS also supports the National Preparedness Goal by creating a network of

qualified personnel for potential nationwide deployment.
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