
🌐 Indicates a session that is part of the conference theme Connecting Emergency Management and International Issues 

New England Higher Education 
Emergency Managers Symposium 
Babson Executive Conference Center, Babson College, Wellesley, Mass. 

Thursday, December 13, 2018 

8:00 am to 9:00 am Registration and Continental Breakfast outside Yukon Classroom 

9:00 am to 9:30 am Welcome, introductions—Geoffrey Bartlett, The Boston Consortium 

IAEM-UCC update—John Tommaney, IAEM-UCC Region 1 Representative 

9:30 am to 10:30 am Working at the Crossroads of Campus Safety and Mental Health: 
Prioritizing Safety While Effectively Managing Students’ Emotional Well-Being 

Erin Carcia, Deputy Chief/Director of Emergency Management and Jan Holton, MSW, 
LICSW, Director of Counseling and Psychological Services, Babson College 

10:30 am to 11:00 am FEMA Partner Update and You’re the Help Program Briefing 

Arlene Magoon, FEMA Region 1 Individual and Community Preparedness Officer 

11:00 am to 11:15 am  Break 

11:15 am to 11:45 am Update from Last Year’s Presentation: Response to Bias Incident 

John Santoro, Deputy Chief of Police, Framingham State University 

11:45 am to 12:30 pm DHS Cyber and Infrastructure Security Agency (CISA) Partner Update and 
Workshop for Upcoming Exercise 

Kristina Arsenault, MEP, CISA Region 1 Training and Exercise Coordinator 

12:30 pm to 1:30 pm Networking Lunch in the Sorenson Commons Dining Room 

1:30 pm to 2:15 pm Using NWS Products and WFO Boston/Norton Website for Winter Weather 

Glenn Field, Warning Coordination Meteorologist, NWS WFO Boston/Norton 

2:15 pm to 3:15 pm FirstNet First Responder Network 

Michael Varney, FirstNet Director of Field Operations–Northeast 
Massachusetts Interoperability Initiatives (written briefing) 

Scott Bailey, Project Manager, Mass. Executive Office of Public Safety and Security 

3:15 pm to 3:30 pm Break 

3:30 pm to 4:15 pm Enhancing Wireless Communications Coverage on Campus 

Joseph Harrington, Director of Network Services, Boston College 

4:15 pm to 5:00 pm National Center for Campus Public Safety (NCCPS) Partner Update and 
🌐 Serving the Safety Needs of International Students on Campus 

Andrea Young, NCCPS Program and Training Manager 

5:00 pm Reception in the Woodside Living Room on the lower level 

Light fare and cash bar 

  



🌐 Indicates a session that is part of the conference theme Connecting Emergency Management and International Issues 

New England Higher Education 
Emergency Managers Symposium 
Babson Executive Conference Center, Babson College, Wellesley, Mass. 

Friday, December 14, 2018 

8:00 am to 9:00 am Registration and Continental Breakfast outside Yukon Classroom 

9:00 am to 9:30 am Overview of NFPA 3000™ (PS) Active Shooter/Hostile Event Program Standard 

Robert Fash, Staff Liaison and Katie Twist, Portfolio Manager, 
National Fire Protection Association 

9:30 am to 10:30 am 🌐 New York University’s Collaborative Approach to Emergency Management, 
Continuity, and Global Security 

Anne-Marie McLaughlin, CEM, MEP, CBCP, Director of Emergency Management and 
Continuity and Sean Hackett, Senior Intelligence Analyst 

10:30 am to 10:45 am Break 

10:45 am to 12:30 pm 🌐 Role of Emergency Management in Supporting Response to International 
Crises: Panelist Presentations and Discussion 

Joseph Finkhouse, Ph.D., Assoc. Director Health, Safety, and Security, Boston University, 
Todd Holmes, International Safety and Security Program Manager, MIT, and 
Ryan Wiles, Manager of International Risk Management, Partners HealthCare System 

12:30 pm to 1:30 pm Networking Lunch in the Sorenson Commons Dining Room 

1:30 pm to 2:30 pm Emergency Management Forum Discussions 

• MEMA Response to Merrimack Valley Gas Incident 
Mikael Main, Regional Manager, MEMA Region 1 

• Balancing the Role of the EOC and the Command Post 
• Data Preview: IAEM-UCC EM in Higher Ed Survey 
• Looking Over the Horizon—What’s Next in Higher Ed EM 

 


