
Oct. 6 & Oct. 8
2:00pm - 3:00pm

Oct. 13 & Oct. 15
2:00pm - 3:00pm

Oct. 20 & Oct. 22
2:00pm - 3:00pm

Oct. 27 & Oct. 29
2:00pm - 3:00pm

October Speaker Series
All Sessions are Eastern Time

Tuesdays Thursdays
Volunteers in Disasters, A Case Study

Christa Lopez

Collaboration and Goal Alignment: Fostering Partnerships to Better 
Serve the Community

Errin Henggeler

IAEM Reimagined
(conference program as of 11/09/20)

Bridging EM Practice and Education Through Dialogue: How Conflict 
Strengthens Diversity for Our Future

Susamma Seeley

When Worlds Collide: How NYU Managed Impacts from Middle East 
Tensions and Coronavirus Using Emergency Management and Open-

Source Analysis Tools
Anne Marie McLaughlin and Will Huser

The New Building Resilience Infrastructure and Communities (BRIC) Program: What 
Stakeholders Should Know

Camille Crain

Crowd-Sourced Active Threat Mapping
David Young

Benefits of the National Qualification System
John Ford

The Need for a National Disaster Safety Act
Mark Keim



L0103Planning: Emergency 
Operations  

Recently Updated February 2020
(This course builds toward the 

completion of the Basic Academy)
(Day 1 of 4, 1pm-5pm ET)

MGT-341 - Disaster Preparedness 
for Healthcare Organizations 

within Community Infrastructure 
(Day 1 of 3, 11am-4pm ET)

L2300 Intermediate Emergency 
Operations Center Functions 

New Course – Released May 2019
L2300 is part of the EOC Training 
Progression outlined in the NIMS 

Training Program
(Day 1 of 3, 8am-5pm ET)

L0103Planning: Emergency Operations 
Recently Updated February 2020

(This course builds toward the 
completion of the Basic Academy)

(Day 2 of 4, 1pm-5pm ET)

MGT-341 - Disaster Preparedness 
for Healthcare Organizations 

within Community Infrastructure 
(Day 2 of 3, 11am-4pm ET)

L2300 Intermediate Emergency 
Operations Center Functions 

New Course – Released May 2019
L2300 is part of the EOC Training 
Progression outlined in the NIMS 

Training Program
(Day 2 of 3, 8am-5pm ET)

L0103Planning: Emergency Operations 
Recently Updated February 2020

(This course builds toward the 
completion of the Basic Academy)

(Day 3 of 4, 1pm-5pm ET)

8:00pm - 9:30pm

MGT-341 - Disaster Preparedness 
for Healthcare Organizations 

within Community Infrastructure 
(Day 3 of 3, 11am-4pm ET)

The IAEM Leadership Symposium - 
Complexity in Crisis

 (11am - 5pm ET)
Sponsored by the Center for 

Homeland Defense and Security 
(CHDS)

The IAEM Leadership Symposium - 
Disaster Resilience 2035 - Emerging 

Trends and Future Strategies
 (11am - 5pm ET)

Sponsored by the Center for Homeland 
Defense and Security (CHDS)

L2300 Intermediate Emergency 
Operations Center Functions

New Course – Released May 2019
L2300 is part of the EOC Training 

Progression outlined in the NIMS Training 
Program

(Day 3 of 3, 8am-5pm ET)

L0103Planning: Emergency Operations 
Recently Updated February 2020

(This course builds toward the 
completion of the Basic Academy)

(Day 4 of 4, 1pm-5pm ET)

8:00pm - 9:30pm

5:00pm - 6:00pm
&

8:00pm - 9:00pm

Friday, November 13, 2020

Saturday, November 14, 2020

Sunday, November 15, 2020

Emergency Talk Dinner: The Future of Emergency Management

Pre-Conference Training
All Sessions are Eastern Time

Thursday, November 12, 2020

Emergency Talk Dinner: The Future of Emergency Management - hosted by the Emergency Management Growth Initiative

Networking through Music hosted by Mozaik Solutions
(2 sessions offered)



10:00am - 11:00am

11:00am - 11:15am

11:15am - 12:15pm

U.S. Northern Command’s CBRN 
Response Enterprise: Partnering 

with Local Authorities 
William Sumner & Troy Brown

Protecting the Magic: An 
Enterprise-Wide Crisis Mgt 

Program and Worldwide Events 
Lessons Learned

Michael Ripley & Patrick Laverty

Human Factors in Emergency 
Management

Ashlee Delventhal

Getting Back to Normal: A Case Study in 
Higher Education Business Continuity

Laurel Wood

Developing a Future Emergency 
Management Workforce through Core 

Competency Frameworks
Shirley Feldmann-Jensen, Dr. Sandy 

Smith & Dr. Steven Jensen 

12:15pm - 12:45pm 

12:15pm - 12:45pm 

12:45pm - 1:45pm
NWS Decision Support Services 
During an Unprecedented Year
Louis Uccellini & Mary Erickson

School’s Not in Session – A Vision 
of Safety for Children Left Home 

Alone during Disaster
Jennifer Sampso n

High Impact Collaboration: The Power 
of Good Planning and Gaming

Beth Roome

Emergency Preparedness and Response 
for Individuals Experiencing 

Homelessness
Paul Weinberg

Living in the Future: Energy Emergency 
Management & Supply Chain 

Resilience
Elizabeth King

1:45pm - 2:15pm

1:45pm - 2:15pm

2:15pm - 3:15pm 

The Impact of 2019 Novel 
Coronavirus and the Role of the 

Airport Emergency Manager
Kristi Rollwagen, Eleonore Yotsov & 

Gregory Vernon

Brain Coach: Using Neuroscience 
to Effectively Lead & Make Better 

Decisions
Kim Guevara & Ali Meyer

What Do You Do When the Lights Go 
Out

Peter Navesky & Sarah Moore

The EMPP: EM Pathway to Define 
Learning, Growth, Leadership, and 

Contribution Throughout Your Career
Kelly Garrett and Carol Cwiak

Preparing for a Cyber Disaster
James Burghard

3:15pm - 3:45pm 

3:45pm- 4:45pm 

4:45pm - 5:45pm 

5:00pm - 6:00pm

Sponsors' Solution Session: BlackBerry - Protecting the Public Through Effective Communication - Matt Moore

Visit EMEX (Expo), Networking Break

How to Lose a Bio-War 
Mark Keim, MD, MBA, CEO, DisasterDoc LLC

Visit EMEX (Expo)

IAEM 2020 Virtual Conference & EMEX
All Sessions are Eastern Time

Monday, November 16, 2020
IAEM Reimagined Kickoff & Keynote Address -  Teri Axman, CEM, IAEM-USA President, Mike Gavin, IAEM Conference Chair & Peter Gaynor, Administrator, FEMA 

Sponsors' Solution Session: Esri - Evolving Our Approach & Embracing the Change: How Location Intelligence Builds Resilience- Ryan Lanclos

Sponsors' Solution Session: Deloitte - Managing Risk in the Age of COVID-19 and an Interconnected World - Michael Byrne, Christina Crue,  and  Linus Akanoh

Exclusive Tour of Walmart’s Global EOC - hosted by  Walmart’s Emergency Management Team

Visit EMEX (Expo), Networking Break

Sponsors' Solution Session: Everbridge - A Unified Approach to Critical Event Management - James Podlucky and Brian Toolan



10:00am - 11:00am

Legacy of Leadership: Leverage 
and Learn from the Stories and 
Strategies of Experienced Crisis 

Leaders
Mike McKenna

Active Shooter Attack Prevention 
and Preparedness

Alicia Duff

Establishing a Drone Program for Small 
Organizations

Jeff Dyar  & Mason Dyar 

Infrastructure, Community, and Supply 
Chain Resilience - Why They Matter to 

Emergency Managers
Cherrie Black , Lori Hodges, Kelly McKinney, 

William McNamara & Peter Fitzmaurice

Career Workshop: Looking for a Job in 
All the Right Places

Erik Gaull & Stephanie Murphy

11:00am - 11:30am

11:00am - 11:30am

11:30am - 12:30pm 

12:30pm - 1:00pm 

1:00pm - 2:00pm 

Want to Play? Using Games to 
Enhance Community 

Preparedness
Cathy Welker

Building Back Stronger & Quicker 
– Navigating Mitigation Grant

Funding for Critical Infrastructure
John Shaw, Bradley Nichols, Kara 

Yost & Branch Strickland

Pandemic, Responding to the MERS-
CoV Coronavirus

Andrew Friend

Considerations for Infants and Toddlers 
during Disasters: Lessons Learned from 

the Child Care Field
Julie Looper Coats & Holly Nett

Disaster Stress Management in an EOC 
Environment

Mary Schoenfeldt

2:00pm - 2:30pm

2:30pm - 3:30pm 

3:30pm - 4:30pm 

4:30pm - 5:30pm 

5:00pm. - 6:00pm

5:00pm. - 6:00pm

Sponsors' Solution Session: AECOM - Ignorance is Not Always Bliss – Preparing for Disaster Journeys - John Dorman

EMvision Talks

Visit EMEX (Expo), Networking Break

Visit EMEX (Expo), Networking Break

Visit EMEX (Expo)

International Meet & Greet

So You Think You Can Trivia?

Tuesday, November 17, 2020

Emergency Management in an Age of Extremes: How to Help Children, Families, and Professionals Affected by Multiple Disasters
Lori Peek, Prof., Dept. of Sociology and Director, Natural Harzards Center at Univ. of Colorado Boulder

Sponsors' Solution Session: FirstNet - Response Operations Group, FirstNet Program at AT&T - Ryan Fields-Spack

Poster Showcase Sessions



10:00am - 10:30am 

10:30am - 11:30am

11:30am - 12:00pm 

12:00pm - 1:00pm

Thinking Outside The Plume, and 
Other Clear Weather Events- The 

ITC Deer Park Fire
Jeffry Evans

A Large Health Systems Response 
to COVID-19

Scott Cormier

Recovery is the Future: Navigating the 
Transition from Response

Jenny Novak & Randy Styner

Imagine the Future of Emergency 
Management: Education & Practice 

Wendy Walsh

Who Has Time for Finance during a 
Disaster?

Mike Martinet 

1:00pm - 1:30pm 

1:30pm - 2:30pm

NWS Double Session: Wildfires
NWS and Partner Collaboration 

Efforts on Early Wildfire Detection 
and Modeling Using Satellite and 
Real-time Weather Prediction & 

National Weather Service Incident 
Meteorologists

Alex Tardy, Brian Norton and 
Jessica Block & Larry Van Bussum 

and Robyn Heffernan

Bridge to the Future: Critical Role 
of Seasoned Practitioners in 

Developing NextGen EM 
Professionals

Duane Hagelgans

Providing Care & Shelter When You 
Have No Choice
Grahame Watts

St. George’s University (SGU) Case Study: 
COVID-19 Airlift Evacuation of 3,000 

Students
Steve Babiak, Reid Olsin and Gregory 

Hendel 

The National Emergency Comms Plan: 
Advancing The Nation's Ability to 

Communicate During Incidents 
Eric Runnels, Rick Comerford, Bess 

Mitchell and John Miller 

2:30pm - 3:00pm

3:00pm - 4:00pm

The Day I Discovered I Didn't 
Have A Clue; Transforming a 

Responder Mindset to a 
Preparedness Mindset

Marcus Bruning

One Size Does NOT Fit All; 
Rethinking Future Family 

Assistance Centers Plans and 
Exercises

Marc Burdiss

Same Planet, Different Worlds: 
Bridging the Gap Between Law 
Enforcement and Emergency 

Management
Walter Topp

Decontamination of Companion Animals 
and Working Dogs in a Disastert: Planning 

Keys for this Complex Task
Deb Zoran

The Dollar Value of Preparedness - 
Measuring Grant Effectiveness 

Sharon Kusnir

4:00pm - 4:30pm

4:30pm - 5:30pm 

The Evolving Threat(s) to our Nation’s Critical Infrastructure
Brian M. Harrell, VP and Chief Security Officer at AVANGRID, Former Ass't. Dir. for Infrastructure Security, U.S. Cybersecurity and Infrastructure Security Agency (CISA) 

Virtually Impossible?  Taking the World’s Largest Company through the Great Unknown & Beyond
Plenary Session - Global Walmart Emergency Management Team

Andrea Davis, Sr. Dir., Global Em; Brandon Ivy, Dir. of Enterprise Business Continuity; 
Lucas McDonald, Dir. of Emer. Ops.; Faith Newton, Sr. Mgr. of Emergency Preparedness

Visit EMEX (Expo), Networking Break

Visit EMEX (Expo), Networking Break

Wednesday, November 18, 2020

Visit EMEX (Expo), Networking Break

IAEM 2020 Awards & AEM/CEM Certification Recipients, IAEM-USA Leadership Transition, Closing Session

Visit EMEX (Expo), Networking Break



Planning for the Future – The 
Evolution of Planning Guidance 

and Tools 
(11am – 3pm ET)

Sponsored by:  FEMA, National 
Integration Center (NIC)

When Minutes Matter: Alert and 
Warning Communications 

Technical Assistance Workshop 
(Day 1 of 2, 11am – 3pm ET)

Sponsored by: FEMA, National 
Integration Center, Technical 

Assistance Branch

AWR-377 - Disaster Resilience 
Workshop for Small Businesses

 (12pm – 4pm ET)

AWR-362 - Flooding Hazards: Science & 
Preparedness 

(Day 1 of 2, 12pm – 4pm ET)

MGT-461 - Evacuation Planning 
Strategies and Solutions 

(Day 1 of 2, 12pm – 4pm ET)

When Minutes Matter: Alert and 
Warning Communications 

Technical Assistance Workshop 
(Day 2 of 2, 11am – 3pm ET)

Sponsored by: FEMA, National 
Integration Center, Technical 

Assistance Branch

AWR-362 - Flooding Hazards: 
Science & Preparedness 

(Day 2 of 2, 12pm – 4pm ET)

MGT-461 - Evacuation Planning 
Strategies and Solutions 

(Day 2 of 2, 12pm – 4pm ET)

Thursday, November 19, 2020

Friday, November 20, 2020

Post-Conference Training
All Sessions are Eastern Time


