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Five Things to Know About FEMA, Federal 
and Nonprofit Support to the California 
Wildfires Response 
As state, local and federal responders continue efforts to save lives, homes and public property in the areas affected 
by the wildfires, residents should remain vigilant as conditions are still dangerous and severely degraded air quality 
in Los Angeles county poses a threat to residents. Follow instructions from local officials and evacuate immediately 
if told to do so.  

Los Angeles County residents can apply for FEMA assistance 

FEMA understands that you may not have all of your personal documents with you or that they may have been lost in 
the fires. To apply for assistance, you only need:  

• Names of everyone living in your home at the time of the fires 
• Social Security number (yours or your child’s) 
• Household income 
• Contact information 
• Information of property damage/emergency needs 

If you have insurance, you should file a claim as soon as possible. FEMA assistance is available to help jumpstart 
your recovery if you have uninsured or underinsured damage. If insurance does not cover all your damage, FEMA 
may provide additional help. There are three ways to apply:  

• Online at DisasterAssistance.gov. 
• Calling the FEMA Helpline at 1-800-621-3362.  
• On the FEMA App for mobile devices.   

To view an accessible video about how to apply visit: FEMA Accessible: Registering for Individual Assistance - quick 
reply YouTube. 

Applying for FEMA assistance is a process  

After applying for assistance, you will receive a letter from FEMA by mail or email, and you can find it on your 
DisasterAssistance.gov account, based on the preference you indicated when you applied. The letter will explain 
whether FEMA has found you eligible for assistance, how much and how the assistance must be used. 

http://publichealth.lacounty.gov/phcommon/public/media/mediapubhpdetail.cfm?prid=4937
http://publichealth.lacounty.gov/phcommon/public/media/mediapubhpdetail.cfm?prid=4937
https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-app-text-messages
https://www.youtube.com/watch?v=HhtlyTX49RE
https://www.youtube.com/watch?v=HhtlyTX49RE
http://www.disasterassistance.gov/
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In some cases, you may receive a letter stating you are “not approved” for help from FEMA. While this may seem like 
a denial, you may still be eligible for FEMA assistance. Oftentimes, survivors are “not approved” because FEMA 
needs additional information to make a determination. The letter will explain the reason for the initial decision. Read 
the letter carefully. The fastest way to submit additional documents is to upload to your disaster assistance account 
at DisasterAssistance.gov.   

State and local governments may receive 100% reimbursement for emergency work 

President Biden approved the 100% cost share for Public Assistance Categories A and B for 180 days. This means 
that FEMA will fund 100% of the cost of debris removal and lifesaving and life sustaining activities the state and 
local governments take—including fire suppression efforts —as they work to save lives.  

The assistance FEMA provides through its Public Assistance Program is subject to a federal cost share, normally 
75%, which means that FEMA provides funding for a portion of the project and the state, territory, local government 
or nonprofit is responsible for the remaining portion.  

For debris removal and emergency protective measures specifically, the federal cost share may be increased in 
limited circumstances, and for limited periods of time, as with the California wildfires and a number of other major 
disasters. 

Disaster response is a whole of government effort 

The U.S. Department of Health and Human Services declared a public health emergency for California, providing 
health care providers and suppliers greater flexibility to meet emergency health needs of Medicare and Medicaid 
beneficiaries.  

The U.S. Department of Defense is providing firefighting personnel and capabilities as well as Navy helicopters with 
water delivery buckets to assist with aerial fire suppression.  

Anyone feeling overwhelmed or in distress because of the fires can call or text the Disaster Distress Helpline 24/7 at 
1-800-985-5990 to receive free crisis counseling.  

State and nonprofit partners like the American Red Cross and others are providing a safe place to stay, meals and 
emotional comfort to people. To find a shelter, text SHELTER and your ZIP code to 43362, visit redcross.org/shelter 
or call 1-800-RED-CROSS (1-800-733-2767). You can also call this number if you need assistance locating a missing 
loved one because of the fires.  

People can help affected communities recover 

Financial contributions to recognized disaster relief organizations are the fastest, most flexible and most effective 
method of donating. Organizations on the ground know what items and quantities are needed, often buy in bulk with 
discounts and, if possible, purchase through businesses local to the disaster, which supports economic recovery. 

People can connect with trusted organizations operating in the affected area to know where volunteers are needed. 

https://www.disasterassistance.gov/
https://www.fema.gov/assistance/public
https://www.hhs.gov/about/news/2025/01/10/secretary-becerra-declares-public-health-emergency-california-wildfires.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://www.nvoad.org/howtohelp/donate/
https://www.nvoad.org/volunteer/
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Contact Us 

If you have any questions, please contact FEMA Office of External Affairs:  

• Congressional Affairs at (202) 646-4500 or at FEMA-Congressional-Affairs@fema.dhs.gov   
• Intergovernmental Affairs at (202) 646-3444 or at FEMA-IGA@fema.dhs.gov 
• Tribal Affairs at (202) 646-3444 or at FEMA-Tribal@fema.dhs.gov  
• Private Sector Engagement at (202) 646-3444 or at FEMA-Private-Sector@fema.dhs.gov  

Follow Us 

Follow FEMA on social media at: FEMA Blog on fema.gov, @FEMA or @FEMAEspanol on X, FEMA or FEMA Espanol on 
Facebook, @FEMA on Instagram, and via FEMA YouTube channel. 

Also, follow Administrator Deanne Criswell on X @FEMA_Deanne.  

FEMA Mission 

Helping people before, during, and after disasters.  

 

mailto:FEMA-Congressional-Affairs@fema.dhs.gov
mailto:FEMA-IGA@fema.dhs.gov
mailto:FEMA-Tribal@fema.dhs.gov
https://usfema-my.sharepoint.com/personal/0889880220_fema_dhs_gov/Documents/Documents/FEMA-Private-Sector@fema.dhs.gov
https://www.fema.gov/blog
https://twitter.com/FEMA
https://twitter.com/FEMAEspanol
https://www.facebook.com/FEMA
https://www.facebook.com/FEMAespanol
https://www.instagram.com/fema
https://www.youtube.com/user/FEMA
https://twitter.com/FEMA_Deanne
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