
        
 

AWR-329 Leveraging Tools for Coordinated Community 
Disaster Communications  

 
MUST be a U.S. Citizen per U.S. DHS rules or properly vetted through 
DHS. 
Pre-Registration Required with IAEM and NDPTC 
Registration Deadline – April 17, 2023 
Registrants will receive a separate URL link from NDPTC to access this 
training outside the IAEM virtual conference platform. 
 
Contact Hours:  4 
ASFPM Credits:   3.5 Continuing Education Credits 
IACET Credits:  0.3 Continuing Education Units 
IAEM (E/G) Credits:  4.0 Emergency/General Management Training Credit 
Hours 
 
The better a community communicates, the more prepared and equipped 
that community will be to respond to a hazard event. Bi-directional 
communication sharing of disaster information facilitates improved disaster 
response execution. Using the widest possible range of communication 
tools (e.g., omnichannel communication) helps ensure redundant 
communication capability, high information fidelity for decision-makers, and 
contributes to achieving response goals during and following a disaster 
occurrence.  
This four-hour awareness-level training course will provide community and 
volunteer groups, state and local government agencies, and other 
stakeholder groups, as well as concerned citizens, with relevant information 
and practical exercises that will improve their knowledge and skills to better 
serve the communication needs of their communities. The course is 
designed to help participants to better understand the importance of 
communicating with different groups at different times, and to evaluate the 
various tools available to affect communications. 
 
A FEMA Student Identification (SID) number is required. Obtain your SID at 
https://cdp.dhs.gov/FEMASID  
 
4 hrs.: Fri. 4/21, 1:00pm – 5:00pm 

https://cdp.dhs.gov/FEMASID


Minimum Participation 15, Maximum Participation 25 
Training Provider - NDPTC 
Fee: Complimentary for registered attendees  
 
 
 


